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UNLOCKING EXCLUSIVE TRAVEL
PERKS: A GUIDE TO THE FRIENDS
AND FAMILY RATE MARRIOTT
AUTHORIZATION FORM

Traveling is one of life’s greatest
pleasures, but the <cost of
accommodation can often put a damper
on even the most meticulously planned
trips. For those who work in the
hospitality industry, or know someone
who does, there is a hidden gem that
can transform travel budgets: the
employee discount program. Among the
most coveted of these perks is the
Marriott employee rate, often extended
to loved ones. However, accessing this
benefit isn't as simple as just showing up
at the front desk. It requires a specific,
essential document: the Friends And
Family Rate Marriott Authorization
Form. This article will serve as your
complete guide to understanding,
obtaining, and correctly using this form
to unlock significant savings at
thousands of Marriott properties
worldwide.

Whether you are a Marriott associate
looking to share the benefits of your
hard work with your inner circle, or a
spouse, parent, or friend of an associate
who has been offered this incredible
opportunity, navigating the rules and
paperwork can seem daunting.
Misunderstanding the process can lead

to a denied reservation, unexpected
charges, or even a violation of company
policy. Let’s break down everything you
need to know about this form, from what
it is and why it exists, to a step-by-step
guide on how to use it for a seamless
and affordable hotel stay.

WHAT IS THE FRIENDS AND
FAMILY RATE MARRIOTT
AUTHORIZATION FORM?

At its core, the Friends And Family
Rate Marriott Authorization Form is
a digital or physical document that acts
as a permission slip. Marriott
International offers its associates
(employees) deeply discounted rates on
hotel rooms not only for themselves but
also for their immediate family and close
friends. However, to prevent abuse of
this generous benefit and to ensure the
discounted rate is only used by
legitimate connections of the employee,
the company requires a formal
authorization process.

This form typically includes the name of
the Marriott associate, their position, and
the hotel where they work. Most
importantly, it lists the names of the
authorized individuals—the friends and
family members—who are approved to
book and stay under the employee’s
discount. Think of it as a verified guest
list. Without this form, a friend or family
member cannot legally or officially
access the associates-only rate. The
form is the key that unlocks a world of


https://evoluir.abar.org.br/

discounted luxury, allowing non-
employees to stay at properties like The
Ritz-Carlton, JW Marriott, Sheraton,
Westin, and W Hotels at a fraction of the
standard price.

The Difference
Between
"Explore Rate"
and "Friends and
Family Rate"

Before diving deeper, it is crucial to
understand the two distinct tiers of
discounts offered by Marriott. Many
people use these terms interchangeably,
but they have different rules and access
levels.

The Explore Rate (or Associate
Travel Rate): This is the deepest
discount available, often as low as $40
to $60 per night at many properties. This
rate is strictly for the Marriott associate
themselves and their immediate family
members (spouse, domestic partner,
children, and parents when accompanied
by the employee). The associate must be
present during the stay to use this rate.
This is the absolute best deal, but access
is tightly restricted.

The Friends and Family Rate (or
Form Rate): This is the rate accessed
via the Friends And Family Rate
Marriott Authorization Form. It is a
slightly higher discount than the Explore
Rate, though still significantly cheaper
than any public rate. You might find
rates that are 40% to 60% off the
standard Best Available Rate. The critical
difference is that the Marriott associate

does not need to be present for the stay
when using this form. This makes it an
incredibly flexible option for friends,
cousins, siblings (who don’t live with the
employee), and other relatives.

WHY IS THE AUTHORIZATION
FORM NECESSARY?

You might wonder why such a formal
process is required. The answer lies in
integrity and fairness. Marriott’s
employee discount program is a cost to
the company, as they are selling rooms
well below market value. To keep this
program viable and available for all
700,000+ associates, the company must
enforce strict guidelines.

The Friends And Family Rate
Marriott Authorization Form serves
several vital functions:

 Verification of Eligibility: It
proves that the person booking the
room is genuinely connected to a
current Marriott associate.

e Preventing Fraud: It stops non-
employees from pretending to be
associates or using an associate’s
name without permission.
Traveling on an employee rate
without proper authorization is
considered fraud and can lead to
the guest being asked to leave or
paying the full rack rate.

e Accountability: It holds the
Marriott associate accountable. If a
friend or family member
misbehaves on property while
using the rate, the associate can
face disciplinary action, up to and
including termination.

e Audit Trail: Hotels can use these
forms during audits to ensure that
deeply discounted rates are only
applied to valid reservations.
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HOW TO OBTAIN THE FRIENDS
AND FAMILY RATE MARRIOTT
AUTHORIZATION FORM

The process begins with the Marriott
associate. If you are a friend or family
member hoping to use this benefit, you
cannot obtain the form yourself. It must
be provided by your contact who works
at Marriott.

1. The Associate Signs In: The
Marriott associate logs into the
internal employee portal, often
referred to as MGS (Marriott
Global Source) or eLearning.

2. Navigate to the Travel
Program: Within the portal, they
will find the section for the
"Associate Travel Program." This is
where all the forms and rules are
housed.

3. Select the Correct Form: The
associate will look for the form
specifically titled something like
"Guest Authorization Form" or
"Friends and Family
Authorization." This is the Friends
And Family Rate Marriott
Authorization Form.

4. Fill in Details: The associate will
fill in the names of the authorized
guests. It is crucial that the names
are spelled exactly as they appear
on the guest's government-issued
ID.

5. Print or Save Digitally: In the
past, this was a physical paper
form. Increasingly, Marriott is
moving toward digital
authorization. The associate may
generate a PDF that can be printed
or saved on a phone.

6. Delivery: The associate then
gives this form to the authorized
individual.

Important Note
on Forms

Some locations still use a physical
"stamp" or a paper form with a unique
serial number. Other regions use a fully
digital system where the guest’s name is
entered into the Marriott reservation
system linked to the associate’s profile.
Always check with the associate to see
what format their hotel or region
requires.

STEP-BY-STEP GUIDE TO USING
THE FORM FOR A RESERVATION

Once you have the form in your hands
(or on your phone), making a reservation
is straightforward but requires attention
to detail. Here is how to properly use
your Friends And Family Rate
Marriott Authorization Form.

Step 1: Making
the Booking

You typically cannot book the Friends
and Family rate through standard public
channels like Marriott.com or the
Marriott Bonvoy app using public pricing.
You must call the hotel directly or use a
special booking link provided by the
associate.

e Call the Hotel: Call the specific
Marriott property you wish to stay
at. Ask for the "Reservations" or
"Front Desk" department.

¢ |Identify Yourself: Inform them
that you are a "Friend and Family
guest of [Associate's Name]" and
that you have an authorization
form. Provide the associate's name



and the hotel they work at.

e Provide the Form: You will need
to provide the form number or the
unique ID on the form to the
reservation agent. They will use
this to verify the rate.

e You are the Responsible
Guest: The reservation will be
made in your name, and you will
provide your credit card for
incidentals. You are the primary
guest.

Step 2: Checking
In at the Hotel

This is the most critical step. When you
arrive at the hotel, you must present
your Friends And Family Rate
Marriott Authorization Form at
check-in.

e Have Your ID Ready: The front
desk agent will ask for a valid,
government-issued photo ID. The
name on your ID must exactly
match the name written on the
authorization form.

¢ Present the Form: Hand over the
authorization form. The hotel will
keep this form for their records.
This proves to the hotel that you
are authorized to receive the
discounted rate.

¢ Credit Card: You will need a
credit card in your name for the
security deposit and for any
incidental charges (room service,
minibar, etc.).

Step 3: During
Your Stay

While you are a paying guest, you are
also representing the Marriott associate.
The authorization form places a level of
trust on you.

e Be a Good Guest: Follow hotel
rules. Do not be excessively noisy,
throw parties, or cause damage.

* Do Not Transfer the Form: The
authorization is for you only. You
cannot give the form to someone
else to use.

* Length of Stay: Be aware of the
hotel's policy. Many hotels limit
how many consecutive nights you
can book using the Friends and
Family rate.

IMPORTANT RULES AND
ETIQUETTE FOR USING THE FORM

Using the Friends And Family Rate
Marriott Authorization Form is a
privilege, not a right. There is an
unspoken code of conduct that must be
followed to ensure this benefit remains
available for everyone.

For the Friend or
Family Member

* Never Ask to Use the Form on
Your Own: Wait for the associate
to offer you the benefit. Asking for
it puts them in an awkward
position and can strain the
relationship.

¢ Understand the Restrictions:
The rate is based on availability. It
cannot be used during "blackout
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dates" (peak travel times,
holidays, or major city events). You
should have a backup plan if the
hotel cannot honor the rate.

Be Grateful: The associate is
sharing a significant benefit with
you. A simple thank you or a small
gift is @ wonderful gesture.

Do Not Complain About the
Hotel: You are paying a deeply
discounted rate. While the service
should be excellent, you should
not be overly demanding or
complain about minor issues that
would not bother a full-paying
guest.

For the Marriott
Associate

e Screen Your Guests: Only give
the form to people you trust
implicitly. Their behavior at the
hotel reflects on you.

Set Expectation with Trust:
Explain the rules clearly to your
friend or family member before
they book. Tell them about
blackout dates, the need for
proper ID, and good conduct.
Limit Usage: Do not abuse the
system by constantly generating
forms for different people. The
company tracks this activity.

Do Not Sell the Form: Selling or
bartering your authorization forms
is strictly prohibited and a fireable

offense.

COMMON MISTAKES TO AVOID

Even with the best intentions, mistakes
happen. Here are the most common
pitfalls to avoid when dealing with a
Friends And Family Rate Marriott
Authorization Form.

1.

Expired Forms: The form often
has an expiration date. Using an
expired form will result in the rate
being denied.

Name Mismatch: If the form lists
"John Smith" but your ID says
"Jonathan Smith," the hotel may
refuse the rate. Ensure the exact
spelling and name format used on
your ID matches the form.
Forgetting the Form: Arriving at
the hotel without a physical or
digital copy of the form means you
cannot prove your eligibility. The
hotel is not obligated to honor the
rate without it.

Booking Online with a Public
Rate: Do not book a standard
room online and then try to
"switch" to the Friends and Family
rate at check-in. The rate must be
applied from the moment of
booking.

Not Telling the Associate: If you
have to cancel or change your
plans, inform the associate. They
can be penalized for "no-shows" or
misuse of the travel benefit.

THE FUTURE OF




